Shandard Distributors, Shc.

1801 .S)pmcar mounlain /@(
Gustonia, NC 28054

February 26, 2009

Jeff Rubin, Account Manager
Lee Davis, General Manager
VehiCare, LLC

4200 Joe Street

Charlotte, NC 28206

Dear Jeff and Lee,

As a distributor of Anheuser Busch products located in Gastonia, NC our customers count on us to get them their
products on a regular and timely basis, and Standard Distributors counts on VehiCare to ensure that our vehicles are
up to the task. VehiCare provides the oversight and technical expertise in maintaining our fleet that allows us to
both control expenses and focus on our core business — two keys to our success.

In the past, we have tried other maintenance solutions but none were able to offer the peace of mind and cost
effectiveness that we needed. Without a proactive approach we were forced to react to our fleet’s maintenance
issues and we saw the same repairs being done time and again. It was not uncommon during this time that 30% of
our spare fleet was in use as the main equipment was down for some type of repair.

Since utilizing VehiCare, I am happy to say that things have changed dramatically for the better. VehiCare helped
us to establish a wet and dry PM schedule, and they assist with making sure that Standard Distributors’ vehicles are
proactively tracked for DOT inspection compliance. 1 find my VehiCare technicians to be very capable, and their
technical expertise is much better than what I have seen from other providers. The result has been a well-maintained
fleet that does not regularly rely on spares in order to operate. In fact, we have come to work so closely with
VehiCare that you are a vendor that actually has a key to our secure facility.

Thank you for your hard work. We look forward to continued success in the years to come.

Sincerely, o

Allan Bingharn kY
Operations Managet
Standard Distribitors, Inc.
Gastonia, NC




